YTBEPXAEHO
Ynpasngawowmnm coeetom MBOY HOLL Ne 40
npotokon Ne 6 oT «02» aekabps 2020 r.

lNMonoxxeHwne
MTopsiiKe paccMOTpeHUst obpalleHnii rpaxgaH B8 MBOY HOLL Ne 40

1. O6ume NONOXKeHUA

1.1. HacToswlee NMonoxkeHne onpegenseT NOpaLoOK yyeTa, perncrpauum, pacCMoTpeHus
1 paspeLLeHns obpalleHnii rpaxgaH B MyHuumnaisHOM 61H0pKeTHOM 06LLe06pa3oBaTe/lbHOM
yupexaeHun HavanbHol obuieobpasoBaTenibHoM WKone Ne 40 (ganee - MBOY HOLL Ne 40),
a TaKXXe KOHTPO/Ib 3a UX UCMONHEHUEM.

1.2. Perynupytowee feinctsme [10N0XEHNSA pacrnpocTpaHsaeTcs Ha obpaleHus,
Mo/ly4YeHHble B MUCbMEHHOW WM. YCTHOW (popMe Ha MYHOM npueme aupektopom MBOY
HOLL Ne 40. no nouyte, TeneOHY, 31eKTPOHHOW MOYTe U WHbIMWU WH(POPMALNOHHBIMU
cucTtemMamm o6LEro nosb30BaHuA.

1.3. PaccmoTpeHune obpauwieHnii rpaxgaH B MBOY HOLL Ne 40 pernameHTupyetcs
cnefytowmMMn HopMaTUBHbLIMK NPaBOBbIMU aKTaMu:

» KoHcTutyumein Poccuiickon ®depepaumei;
* depgepanbHbIM 3aKOHOM 0T 29.12.2012 r. Ne 273-®3 «O6 06pa3oBaHnN B POCCUIACKOMN

Penepaunn;

o ®epepanbHbiM 3akoHOM 0T 02.05.2006 r. Ne 59-®3 (pea. ot 27.12.2018 r.) «O
nopsaKe pacCMOTPeHNs obpallleHnid rpaxaaH Poccuitickori deaepaunm»;
® degepanbHbIM 3aKOHOM Poccuiickoit ®efepaumm ot 27.07.2006 r. No 149-d3 «06

NH(opMaunKn, NHPOPMALNOHHBIX TEXHOMOMMAX U 0 3alnTe MH(OPMALNN»;

0 ®epepanbHbIM 3aKOHOM P® 0T 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX».

1.4. OCHOBHble TEPMUHbI, UCMONb3yeMble B [10N10XEHUN:

OobpauleHne rpaxxgaHmHa  (panee - Ob6pallieHne) - Hanpas/eHHOoe
B MBOY HOLL Ne 40 unm KOHKPETHOMY [AO/MKHOCTHOMY MLy, B NMUCbMEHHOW (opme Unn B
(hopme 3/1IEKTPOHHOIrO LOKYMEHTa, MPensioKeHWe, 3adBfieHMe WK Kanoba, a Takxe YCTHOoe
obpalleHue rpaxaaHnHa.

[MpefnoXkeHne - peKoMeHZaLMA rpaxkjaHuMHa no COBepLUEHCTBOBAHUIO [AeATe/bHOCTU
MBOY HOLL Ne 40.

3asBneHne - npocbba rpaxgaHnMHa O COLEWCTBUM B peasiv3aumm  ero
KOHCTUTYLMOHHBIX MpaB 1 CBOOOA WM KOHCTUTYLMOHHBIX NPaB U CBO6OS APYruX nuy, 1Moo
COOOLLEHME O HapYLUEHUN 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HefOCTaTKax B
pabote MBOY HOLU Ne 40 u AOMKHOCTHbLIX UL, MO0 KpUTUKa pAesTensHocTn MBOY
HOLL Ne 40 n fONXHOCTHbIX NINLL.

>Kanoba - npocbba rpaxpgaHnHa O BOCCTAHOB/IEHMM WU 3aliuTe ero HapyLUeHHbIX
npas, CBOOOL WM 3aKOHHbIX WHTEPEcoB MO0 'npas, CBOOOA WM 3aKOHHBLIX WHTEPECOB
APYTUX vy,

15. CBegeHna o mecte HaxoxpeHns MBOY HOLL Ne 40, noytoBoM agpece And
HanpasfeHns obpaleHuid, 0 TeneOHHbIX HOMepax U afpece 3/MeKTPOHHOW MoYTbl ANs
HanpaBfeHnss 06paLleHNii; MHDoPMaLMsa O NMYHOM MpPUEME rpaxiaaH aumpektopom MBOY
HOLLU Noe 40, ero 3amectutensMy pasMewaroTcs Ha WHPOPMAaLUOHHOM CTeHAe W
ouymansHom caite MBOY HOLLU Ne 40 B MH(OpMaLMOHHO-TEIEKOMMYHMKALMOHHOWN CEeTK
«HTEpHET».

1.6. ObpalLeHunsa rpaxiaH MoOryT 6biTb HanpaB/eHbI:



e nouton Poccumn no appecy: 353740, Poccus, KpacHogapckuin kpaid, JIeHUHrpagCcKuii
panioH, cTaHuua JIeHUMHrpaackas, yn. KpacHas, 152;
* 3/1eKTPOHHOI No4ToM No agpecy: schooi40@Ilen.kubajnnet.ru;
* No TeneoHy: 8(86145) 7-26-29.
1.7. Bce ob6palleHus rpaxgaH, noctynawowme B MBOY HOLU Ne 40 noanexar
0653aTe/IbHOMY PaCCMOTPEHMUIO.
1.8. OTKa3 B npueme o6palleHWiA, pacCMOTPEHME KOTOPbIX BXOAUT B KOMMETEHLMIO
MBOY HOLL Ne 40, HeponyCTUM.

2. MpaBa rpaxgaH n 0643aHHOCTM AO/MKHOCTHbLIX Ny MBOY HOLU Ne 40
Nnpu paccMoTpeHUn obpatyeHuni

2.1. Mpn paccmoTpeHnn obpaweHns MBOY HOLL Ne 40 rpaxkgaHuH MMeeT Npaso:

2.1.1. MpeactaBnaTe AOMNONHUTENbHBIE AOKYMEHTbI U MaTepuanbsl NM1M6o obpallarbes ¢
npocb6oi 06 NX NCTpeboBaHUK, B TOM YKC/E B 3/IEKTPOHHONM (hopme.

2.1.2. 3HaKOMUTLCA C AOKYMEHTaMn U Matepuanamu, KacaloMMKUCA pacCMOTPEHUS
obpalLeHuns, ecny 3TO He 3aTparvBaeT rpaea, CBOOGOAbI Y 3aKOHHbIe UHTEPECHI APYTrUX L, 1
eCNN B YKa3aHHbIX AOKYMEHTax K maTepuanax He COLepXaTcA CBeAEeHMUA, COCTaBNfAoLLne
rocyapCTBEHHYIO W/IK MHYIO OXpaHsAeMyto (efiepasibHbIM 3aKOHOM TalHy.

2.1.3. MMonyyaTb MNWCbMEHHbLIA OTBET MO CYLECTBY MNOCTaB/EHHbIX B 06paLleHum
BONPOCOB, YyBeAOM/IEHWe O Mepeajpecauunm NUCbMEHHOro obpalleHus B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBfieHUs WAN [O/MKHOCTHOMY Nuuy, B KOMMETEHLMIO
KOTOPbIX BXOAMT peLLeHne NoCTaB/eHHbIX B 06paLleHM BOMPOCOB.

2.1.4. O6pawartbCad C >Xanoboil Ha NPUHATOE MO O06palleHW0 pelleHne UNuM Ha
aencrteme (6e3geincTeme) B CBA3M C PacCMOTPEHMEM obpalleHus B afAMWHUCTPATUBHOM WU
(nn) cypebHOM nopsgke B COOTBETCTBMM C 3aKOHOAATeNIbCTBOM Poccuiickon Peaepaunn.

2.1.5. O6pauiaTbCs € 3a9B/IEHMEM O NPEKPaLLEHNN pacCMOTPeHNA obpaLLeHus.

2.2. JomkHocTHble nnua MBOY HOLL Ne 40:

2.2.1. Ob6ecne4ynBatoT 0O0BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHwue
obpalleHuid rpaxpgaH, B Crydae Heo6XO4MMOCTM - C Y4yaCTMEM rpaxfjaH, HarpaBUBLLKX
obpaLLeHus.

2.2.2. 3anpawmBaroT, B TOM 4YUC/e B 3MeKTPOHHON hopme, HeobXxoAuMble [ANA
pacCMOTPeHNs 06paLLeHNn JOKYMEHTbI U MaTepuanbl B ApYrnX rocyAapCTBEHHbIX OpraHax,
opraHax MecTHOro camoynpaB/ieHUA U Y UHbIX AO/MKHOCTHbLIX UL, 33 UCKIOYEeHUEM CY[0B,
OpraHoB [03HaHWS 1 OPraHoB NpeABapUTENIbLHOIO CNefCTBUSA.

2.2.3. TIpuHMMaKOT Mepbl, Hanpas/eHHble Ha BOCCTAHOBJIEHNE WU  3aWUTY
HapyLLEHHbIX Mpas, CBOOOS, N 3aKOHHbIX NHTEPECOB MPaXKaH.

2.2.4. [alT NUCbMeHHble OTBETbl MO CYLECTBY MOCTaB/EHHbIX B 0b6palieHnn
BOMPOCOB.

2.2.5. YBeAOMAKOT rpaxaaHnHa 0 HanpasfieHUU ero obpalleHns Ha pacCMOTPeHue B
APYro  rocyfapCTBeHHbIA oOpraH, opraH MeCTHOro camOynpaBfeHUuss WAN  UHOMY
[0/HXHOCTHOMY IULLY B COOTBETCTBUM C UX KOMMNETEHLMEN.

2.3. KoH(unaeHumanbHble cBefeHns, CTaBLUMe M3BECTHbIMU LO/MKHOCTHBLIM /MLam npu
paccCMOTPeHUN 0b6palleHnii rpaxgaH, He MOryT O6biTb MCNO/Mb30BaHbl BO Bped 3TUM
rpaxgaHam, B TOM 4ucfie, eciv OHW MOTYT MOB/eYb YLleM/ieHne 4YecTM W [OCTOMHCTBA
rpaxkaaH.

2.4. OCHOBHbIMU TPeb0BaHMUAMW K Ka4eCcTBY pacCMOTPeHMS 0bpaLLeHNin SBNSHOTCS:

* [0OCTOBEPHOCTb MNPeAOCTaBAAEMON 3asBUTENAM WMHMOPMaLMM O XO4e PacCMOTpPeHus
obpatlleHus;
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* YeTKOCTb B M3/10XKEHUN MH(hOpMaL MK,

* MO0/HOTa MH(POPMMPOBAHNA 3aABUTENEN O XOLEe PACCMOTPEHMSA 0OpaLLeHNS;

* yaobCTBO W [OCTYMHOCTb MOJIyYeHUS WHGoOpMauuu 3asaBUTENsMU O MNOPsAAKe
paccMOTPEHMA 06paLLeHNIA.
2.5. TpeboBaHus, yunTbiBaroWMe 0COBEHHOCTM paboTbl C 0OpaleHUAMN TpaXKaaH |

3NEeKTPOHHON hopme:

o ob6ecneyeHre BO3MOXHOCTM MONYYEHMS 3adaBUTENSAMU WHGopMaumMm 0 paboTte cC
obpatyeHmsamuy Ha carite MBOY HOLL Ne 40;

o obecneyeHne nNpW HarnpaB/ieHWW 3asaBUTENEeM O0b6palleHns B (hopMe 3/1EKTPOHHOIO
[OKYMeHTa MpeAcTaB/NeHNs 3asBUTEIO 3/1EKTPOHHOIO COO6LLEHMSA, MOATBEPXKAAIOLLEro
noctynneHme obpatleHns 8 MBOY HOLL Ne 40.

3. PaccMoTpeHne NUCbMeHHbIX 06palleHnid 1 obpalleHnin rpasaiaH,
MOCTYMUBLUMNX MO 3N1EKTPOHHONM MoyTe
3.1. Moctynatowme B8 MBOY HOLU Ne 40 nucbMeHHble obpalieHns NPUHUMAKOTCS
fenonpounssogmtenem MbOY HOLL Ne 40.
3.2. B uenax obecneyeHns 6e3onacHoOCTV nNpu paboTe C MMCbMEHHbLIMU 06paLLeHNAMU
OHM noanexart 06a3aTeIbHOMY BCKPLITUIO U NMPeaBapuTesisHOMY NPOCMOTPY.
3.3. Mpun npreme NUCbMEHHbIX 0OPALLEHWIA:
- MPOBEPAETCA NPaBUILHOCTb aAPEeCHOCTN KOPPECMOHAEHL NI,
- BCKPbIBAKOTCS KOHBEPTbI, MPOBEPAETCA Ha/IMUMe B HUX AJOKYMEHTOB;
- NOCTYNWBLUNE C MUCbMOM JOKYMEeHTbl MOAKa/bIBAKOTCA MOJ CKPenKy mocne TekcTa nucbma,
3aTeM NOAKaNbIBaeTCA KOHBepT.
3.4. OwnBoOYHO (He NO ajpecy) npUcnaHHble MUCbMa BO3BPALLAOTCA Ha MOYTY
HEeBCKPbITbIMMU.
3.5. lucbmeHHble  obpalleHMs M obpaweHMs  rpaxgaH,  NOCTynuBLUME
B MBOY HOLL Ne 40, pernctpmpytoTcs CekpeTapeM B TeyeHue Tpex AHEW C MOMeHTa uX
MOCTYMNJ/IeHNA.
3.6. lucbmeHHble  obpalleHMs M obpalweHusa  rpaxpaH, nocTynusliune
B8 MBOY HOLL Ne 40 no 3n1eKTPOHHON noyTe, Yepe3 opuuymnanbHbliini canT MBOY HOLL Ne 40
B CeTU VIHTepHET peructpupytoTca B JKypHane permctpaumm obpalleHnin rpaxaiaH
(MpunoxkeHne Ne 2).
3.7. XypHan peructpauuv o6palleHUin rpaxaaH BKYaeT B cebs crnegyrouine
pasgenbl:
® perucTpaymoHHbIN HOMep;
e [laTa perucrpauuu obpatieHus;
® BuWp Nepegayun obpaleHns (NOYTOM, 3NEKTPOHHON NOYTON U T.4.);
« CBefleHMs 0 NOBTOPHOCTU N 06 OCYLLLECTB/IEHNN KOHTPOSSA;
® pamunnsa, UM, OTYECTBO 3aABUTENA, Ero agpec;
e aHHOTauus (KpaTkoe cofepyXaHue obpalleHuns);
* CPOK UCMNOJSIHEHWNA 0bpaLleHus;
® pe3onoumnsa (MCNoMHUTENb, COLEPXKaHME MOopyYeHus, aBTop, AaTa);
® O0TMeTKa 06 MCNONHEHUN obpaLLeHus.
Ecnn obpalyeHne Ko/ineKTUBHOE, TO PermcTpupyeTca aBTop, B afpec KOTOporo npocat
HanpaBnTb OTBET.
3.8. Ha kaxaom ob6pallleHny NpoCcTaBnseTcs jata perucrpaumv u peructpauuoHHbIN
HoMep.



3.9. AHOHUMHble o6pawieHns (obpaweHne nuuya (rpynnbl NWL) 6e3  yKasaHusA
(hamunun, UMeHW, OTYECTBa, afpeca, Aatbl, JIMYHON NOANUCKU) He MOANEXAT PerncTpaunm v
COOTBETCTBEHHO pPAaCCMOTPEHMIO. AHOHUMHble 06palleHns, CoAepXKaline CBefeHUs O
rOTOBSILLEMCS WM COBEPLUEHHOM MpecTynneHnn, HesameanutenNeo HanpasnswTca Ans
NMPOBEPKN B NPaBOOXPaHUTE/IbHbIE OpraHbl.

3.10. Mpoweawne perncTpaunio obpalleHnsa rpaxiaH B 3aBM AMOCTM OT COAepXaHus
BOMPOCa B TOT e feHb HanpaBnsaTCa AN1a paccMoTpeHunsa avpektop; MBOY HOLL Ne 40.

3.11. O6paweHuns rpaxiaH rno BornpocamM, He OTHocAWMMCAa — KomneTeHuun MBOY
HOLL Ne 40, B TeueHme 7 (Cemn) AHER CO AHA UX pernctpaumm nepdcbliaroTcA CEKPETapeM B
COOTBETCTBYIOLLME OpraHu3auunm uaM  COOTBETCTBYIOLLEMY AOM>KHOCTHOMY /udy, B
KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne MOoCTaB/eHHbIX B 0Of)>alleHunM BOMPOCOB, C
yBeJOMJIEHVEM TPaXKAaHWHA, HanpaBuBLLErO obpalleHue.

3.12. OcHOBaHMA ANa 0TKa3a B paCCMOTPEHUN 06paLleHus:

- B MWUCbMEHHOM o6paLleHun, obpaleHU NO 3/IEKTPOHHOW MOYTE He yKasaHbl (amuaus
rpaXkgaHnHa, HanpasmBLUEro obpalleHune, Unn agpec, no KOTOPOMY AJVIxKeH ObITb Hanpae/eH
OTBET,

- B ObpaweHun cofepxxatcid CBefleHUs O TMOAr0TaB/MBAEMOM COBEPLUAEMOM UK
COBEpLUEHHOM MNPOTUBOMPaBHOM [AedHMW, a TakKXke O fuue, er  MnoAroTaB/MBalOLLEM,
coBepwiarowiemM oM - cosepwwmBliem.  ObpalleHve  MoAnex HanpaBneHnio B
rocyAapCTBeHHbI OpraH B COOTBETCTBUW C €r0 KOMMETEHLMENR;

- TEKCT NMUCbMEHHOT0 06paLleHns He NoLAAeTCA NPOYTEHNIO;

- NMONHOMOYMA MPefCTaBUTeNs 3aABUTENA He MOATBEPXKAEHbl B MNOpsaKe, YCTaHOBNEHHOM
3aKoHOaTeNnbCTBOM Poccuitickoin Pefepaunu (B cnydae nofayu »asoo6sbl).

3.13. ObpalyeHne MOXeT 6bITb 3aperncTpMpoBaHo, HO He pac MOTPEHO MO CYLLECTBY,
ecnu:

- obpalleHne TOro >e nuua (rpynnbl AUL) W MO TeM >Ke OCMOBaHWsSM OblNo paHee
PacCMOTPEHO ¥ BO BHOBb MOCTYMMBLUEM O06pALLEHUN OTCYTCTLLYIOT OCHOBaHUS [Ans
rnepecMoTpa paHee NPUHATOrO peLleHuns;

- M0 BOMpocaM, cofepXawumca B 0OpalleHun, WMEeTCA BCTYMUB Hee B 3aKOHHYK CUNy
cyfebHoe peLueHue;

- obpalleHne HarpasfieHO /IMLOM, KOTOpPOe MPU3HaHO HEeAeecrnocob HbM peLleHeM cyfa,
BCTYMMBLUUM B 3aKOHHYIO CUNy;

- oOpalleHve MnofaHO B MHTepecax TPETbUX /UL, KOTOpPble BO 3aXalOT MPOTUB €ro
paccMoTpeHuns (Kpome HefeecrnocoOHbIX NnLL);

- obpaLlleHne COAePXUT HeLeH3ypHble NM60 O0CKopOuTenbHble BopPa>f(:eHnsi, Yrposbl XXW3HW,
3[10pPOBbI0 N UMYLLLECTBY LO/PKHOCTHOIO 1La, a Takxe ysieHam ero cefv bu.

3.14. B cny4asx, yKasaHHbIX B NyHKTe 3.12 HacTOsLWEro pasae.Ta, L0, HarnpaBuMBLLEe
obpallieHne, OroBeLiaeTcss 0 AaHHOM PELUeHWN C YKasaHMEM OfH 3l M3 MepeymCNeHHbIX
NPUYKH.

3.15. Mo nucbMeHHOMY 06palleHnio 1 06paLLeHnto, NMOCTYNMB LLieMy No 31eKTPOHHOM
noyTte, PyKOBOAMTENEM LO/DKHO ObITb MPUHATO OHO M3 CMEAYIOWUX PeLLEHWit o
- NPUHATUN K paCCMOTPEHMUIO;

- HanpaB/feHUN B Apyrne opraHn3aumm N yupexaeHus;

- NPUOBLLIEHNN K paHee MOCTYNMBLLEMY 00paLLEHMIO;

- COO6LLEHNN TpaXAaHUHY 0 HEBO3MOXXHOCTM PacCMOTPEHUA ero obpatleHus;
- COOOLLEHNN TpaXKAaHUHY O NPeKpaLLeHN Mepenucku.



3.16. Oupektop MBOY HOLU N 40 paccmatpuBaeT oO6palleHUs rpaxgaH u
onpefenseT LO/MKHOCTHOE N0, U CPOKM NMOAroToBKM oTBeTa 3asasutento (MpunoxeHne Neo
1).

3.17. [O/MKHOCTHOE /MU0 TFOTOBUT OTBET Ha MUCbMEHHOe obpalleHne TpaxaaH,
PErucTpupyeT ero B YCTAHOB/IEHHOM TOpPsAKe, MepefaeT Ha MOAMUCH AWPEKTOPY WU
OTNpaBfsSeT Ha YKasaHHbIA rpaXAaHWHOM MOYTOBbLIA ajpec C yBefOMJieHMeM, nnM6o (1) Ha
afipec 3NeKTPOHHOWN NOYTHI.

3.18. OTBeTCTBEHHOCTb 3a CBOEBPEMeHHOe, BCECTOPOHHee U  0ObEKTMBHOE
paccMOTpeHWe 06palleHnin B paBHOM CTeMeHM HecyT BCe YyKa3aHHble B Pe30/ouuu
NCNOJSTHUTENN,

3.19. Ecnv B nopyyeHun no 06pawieHVO HECKOJSIbKO WCMOMHUTENed, TO OHU He
nosgHee, Yem 3a 5 (MATb) AHEN [0 UCTeYeHMs CPOKa OTBeTa Ha obpalleHue, NpeacTaBnfoT
OTBETCTBEHHOMY WCMOJIHUTENO OTYET AN COCTaB/IEHUA OTBETA.

3.20. VcnosiHeHHbIMW cUMTAKOTCA OOpalleHns rpakgaH, ec/in pPacCMOTpPeHbl Bce
MOCTaB/leHHbIe B HMX BOMPOCbI, MNPUHATbI HEOOXOAMMblE Mepbl W aBTOpaM [aHbl
ncyepnblBaroLLne OTBETbI.

3.21. B cny4yae, eCnun JaHHbIX, YKa3aHHbIX B 006palleHnn, Hef0CTaTOMHO 415 MPUHATUA
OKOHYaTe/IbHOr0 peLleHuns, 3anpallmBatoTca HeobxoAuMMble MaTepuanbl ANS 3aKIHOYeHUs Y
060CHOBaHHOI O MPUHATUSA PeLLEeHNS.

3.22. O6paleHuns rpaxgaH paccmarpusarotca B TedeHne 30 (Tpuguatn) AHeid co aHA
NX perucTpauun, ecnm B Pe3osiiounmn He yKasaH ApYroin cpok ucrosHeHus. ObpalleHuns, He
Tpebylowme [OMNONHUTENIbHOW MPOBEPKM M U3YYeHWUs, paccMmarpuBaroTca B TeuyeHue 10
(mecstn) gHeil. OKOHYaHMEM CpOKa PacCMOTPEHMS ObpalleHWs cyMTaeTcs fdata pelleHus
Bomnpoca.

3.23. Tlpy HEeBO3MOXHOCTU WCMONHEHUS 06palleHns B CPOKKW, YCTAHOBJ/IEHHbIE
NMYHKTOM 3.22 HacToAllero pasfgena, Heo6XoAMMO PpewnTb BOMPOC O MNPOAJIEHUN CPOKa
paccMoTpeHus. MpoanMTb CPOK PacCMOTPEHMSA 06paLLeHMsA MOXET TONbKO AUPEKTOP, HO He
6onee Yem Ha OAUH Mecal,

3.24. Pe3ynbTaTthbl paCCMOTPEHNS 06paLleHMs co0bLLatTCA ero aBTopy.

3.25. cnonHuTenb U 1iuo, NoAnncasLlee OTBET, HECYT OTBETCTBEHHOCTb 3a MOJHOTY,
cofepXXaHue, ACHOCTb W YETKOCTb W3MIOXKEHWUA CYyTW OTBETA, [LOCTOBEPHOCTb CCbIIKM Ha
HOpPMaTMBHbIE MPABOBbIE aKTbl.

3.26. OTBeTbI Ha 0bpalleHns rpaxkaaH nognucbisaeT gupektop MBOY HOLL Ne 40.

3.27. Tpn paccMoOTpeHUM oO6palleHUss He [ONYCKaeTCA pasr/alleHne CBefeHNiA,
cofepXalymxcs B obpallleHnu, a TakKe CBeeHNIN, KacatoLMXCs YaCTHOM XXN3HU rpaXKaaHuHa,
6e3 ero cornacus. VIHpopmaums 0 nepcoHanbHbIX [aHHbIX 3afBUTENE XPaHUTCA U
obpabaTblBaeTcs C COOMOAEHMEM TPebOBaHWIA  POCCUICKOro  3aKoHoAaTeNbCTBa O
MepCcoHasIbHbIX JaHHbIX.

3.28. He sdABnseTca pasrnawleHnem CBeAeHWA, cofepXKawuxcsa B obpalieHun, npw
HanpaBNeHUN MUCbMEHHOTO O06palleHnss B rOCYAapCTBEHHbIA OpraH, opraH MeCTHOro
caMmoynpaBsfieHUs WAN OO/HKHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHue
MOCTaB/IeHHbIX B 06paLLeH Uy BOMPOCOB.

3.29. Tlepes nepefavert OTBETOB 3afBUTENSIM Ha OTNpPaBKy CeKkpeTapb MpoBepsieT
HanMunme MOAMWCENR, COOTBETCTBME W Ha/MuMe MPWIOXKEHWIA, YKasaHHbIX B OTBeTE,
NMPaBWUIbHOCTb HanmuWcaHWUA MHAEKCa MOYTOBOro OTAeNeHus, afpeca, amMuanun U UHULNAIOB
KOpPpecnoHeHTa 1 NCXOAALLLero HoMepa nMcbMa.

3.30. OdhopMneHHble Hagnexawm o06pa3oM OTBETbl OTMNPABAATCA CEKpeTapem
afipecaTam Nno4yToBbIM OTMPaB/IEHVEM.



3.31. ObpalleHns rpaxgaH moryT noctynate 8 MBOY HOLU Ne 40 B 31eKTPOHHOM
BUE, KaK N0 3/IEKTPOHHOM NoYTe, TaK 1 Yepes pasfen opuumnanbHoro camTa.

3.32. O6paLeHuns, NoCcTynMBLLME Ha OPULMaNbHbLIA 3NEKTPOHHBIN agpec MBOY HOLL
Ne 40, nocTynaloT CeKpeTaplo.

3.33. [lenonpou3BoauTesib, OTBEYANOLMA 33 NPUEM 3NEKTPOHHON MNOYThbl, nepefaet
noctynusLuve obpatieHus aupektopy MBOY HOLL Ne 40.

3.34. [npekTop paccMaTpuBaeT 3MIEKTPOHHbIE 06palleHns rpaxiaH n onpepenser
[O/KHOCTHOE NNLO, CPOKW NOLAITOTOBKM OTBETa 3aABUTESIO.

3.35. OTBeTCTBEHHblE /NUA TOTOBAT OTBET B BWUAe 06paTHOro COO6LLEHUS,
COr/1acoBbIBAKOT C AUPEKTOPOM M NEepesaloT ero CeKpeTapto PyKOBOANUTENS.

3.36. JO/MKHOCTHbIE NULA, YKa3aHHble B NpuioXxeHun Ne 1, HecyT OTBETCTBEHHOCTb 3a
AOCTOBEPHOCTb UH(OpMaL MK, codepXKallerica B 06paTHOM COOOLLEHNN.

3.37. OTBeT B BWAe 0OpaTHOro COOOLLEHUA HanpaBfSeTCA CeKpeTapeM Mo afpecy
3/IEKTPOHHOW MOYThbl, YKa3zaHHOMY B 06palleHun B TedeHre 30 AHeld C MOMEHTa NOMyYeHus.

4. JINYHBIN NpUeM rpaxpaH

4.1. NnuHbin npuem rpaxaaH B MbOY HOLL Ne 40 ocyulecTBnsieTcs AUPEKTOPOM U
ero 3amMecTuUTeNs MU B COOTBETCTBUM C rpaiMkoM npuema rpaxsiaH.

4.2. B cnyyae obpalleHus rpaxgaHuHa K AMPEKTOpY MO CPOYHOMY C TOYKU 3peHus
rpakjaHuHa BOMNpocy, MpUem [aHHOro rpaXjaHuHa OCYLLECTBASETCS B GvKaillee Bpems
He3aBMCUMO OT rpauka npuema.

4.3. Tlpn NIMYHOM NpUeMe TPaXKLaHUH NpPeLbsABNSET AOKYMEHT, YAOCTOBEPAIOLWMNA ero
JINYHOCTb.

4.4, Bo BpemMs IMYHOTO npuema rpakaaHnH fenaet YCTHOe 3aAB/eHne nnbo ocTasnset
NMMCbMEHHOEe obpalleHne No CyLWecTBY 3afaBaemMblX WM BOMPOCOB, B TOM 4UC/Ee B LENAX
NPUHATUSA Mep MO BOCCTAHOBMIEHUIO WX 3alMTe ero Wuau TpeTbUX NnL, HapyLUeHHbIX npas,
CBOOO/ 1 3aKOHHbIX MHTEPECOB.

45. B cnyyae ecnnm U3NOXKEHHble B YCTHOM 06palieHun ¢akTbl U 06CTOSATE/NIbCTBA
ABNSAKOTCA OYEBUAHBLIMW U He TpebyloT JOMOMHUTENIbHON MPOBEPKM, OTBET Ha obpalleHune
MOXET 6bITb [aH YCTHO B X0fe MYHOro npuema. B ocTanbHbIX Cnyyasx AaeTcsd NUCbMeHHbIN
OTBET MO CYLLECTBY NMOCTaB/IEHHbIX B YCTHOM 06paLleHNm rpaXkgaHUHa BOMPOCOB.

4.6. Ecnhm B Xxo4e /NWYHOIO NPUEMA BbIACHAETCA, UYTO peELUEeHWEe MNOAHUMAEMbIX
rpakjaHMHOM BOMPOCOB He BXOAUT B KomneTeHumwo MAOQOY-COLU Ne 2, rpaxpaHuHy
pasbACHAETCA, KyAa U B KAKOM NopsfKe emy cnefyeT 06paTuThbCs.

4.7. B xofe NMYHOro npuemMa rpaxaaHuHy MOXeT ObITb 0TKa3aHO B paCCMOTPEHMM €ro
obpallleHns, ecnm emy paHee Obli faH OTBET MO CYLECTBY MNOCTaB/IeHHbIX B 0bpalleHun
BOMPOCOB.

4.8. YCTHble o6palleHus rpaxpgaH, nNpUHATbIE MO0  TefeOHY, B >KypHane He
PErncTpunpyroTCs.

5. PesynbTaTbl pacCMOTPEHUSA obpalleHnid rpaxaaH
5.1. KoHeuHbIMM  pe3ynbTatamMy  MPefoCcTaBfieHMs  PacCMOTPeHWs  obpalleHus
ABNAKOTCA:
- OTBET Ha BCe MOCTaB/eHHble B 06palleHnKn (YCTHOM, B MUCbMEHHON opme uam B (opme
3/IEKTPOHHOI0 AOKYMeHTa) BOMPOCbI WKW YyBeLOMJ/IEHWe O MepeajpecoBaHUM obpalleHus B
COOTBETCTBYIOLLYIO OpraHu3auuio WAM opraH, B KOMMETEHUMIO KOTOPOro BXOAMT pelleHue
MOCTaB/IeHHbIX B 06paLleHn BONPOCOB;



- 0TKa3 B paccMOTpeHWW obpalwieHns (YCTHOro, B MWCbMEHHOW opme WM B opme
3/IEKTPOHHOIO [OKYMEHTA) C U3/I0XKEHMEM NPUUYNH OTKa3a.

5.2. Mpoueaypa paccMOTpeHNs obpalleHns 3aBepluaeTCsMHATIPDABIEHNA OTBeTa
WA O0TKasa Mo CyLecTBy obpalleHUs 3asaBUTeNs U MOMyYeHus rpapkaaHnMHOM pesynbTaTta
pacCMOTPEHNs 06paLleHNs B MUCbMEHHOW WMAW YCTHOM (hopMe uam  (opMe 3/1eKTPOHHOI0
[AOKYMEHTa.

6. AHanm3 obpaleHunii rpaxaaH, noctynuewunx 8 MbOY HOLL Ne 40

6.1. Aupektop MBOY HOLU Ne 40 cuctemMatMyecku LW:aimM3npyeT obpalleHuns
rpaxgjaH, cofepxawjmeca B HUX MpakTUYecKue 3ameyaHuUs C Lenbld CBOEBPEMEHHOrO
BbISIBNIEHNS N YCTPAHEHUA MPUYMH, NOPOXKAAIOLMX HAPYLLUEHNE NPaB  OXPaHAeMbIX 3aKOHOM
WHTEPECOB rpaxgaH, 0606LaeT nNpeaioXeHns, NpuHUMaeT Mepbl MO CHKEHWIO KONMYeCcTBa
Xano6, YMeHbLLIEHWIO NMOBTOPHbIX 06paLLeHWiA.

6.2. ExerogHo, no pesynbtatam paboTbl C obpawleHnamM” rpaxgaH, CekpeTapb
(hopmMupyeT 0TYeT ¢ pa3bUBKON Ha MUCbMEHHbIE M YCTHble 06palleHns, no Bugam v Tunam
obpalleHnin 1 NpeAcTaBnseT ero Ha yTeepXaeHune ampektopy MBOY  OLL Ne 40.

7. DopmupoBaHune gen no obpalieHMAM rpasgaH
7.1. O6pauleHns rpaxgaH, Kornuu OTBETOB Ha HUX U [OKYME HTbl, CBfi3aHHblE C UX
paccmoTpeHvem (paspeLLeHunem), OpMUpPYOTCS B Aena.
7.2. Oena, hopMmupyemMble No obpaLleHnsam rpaxgaH xpaHarca 8 MBOY HOLL Ne 40.
7.3. T1o nucteyeHMn yCTaHOB/IEHHbIX CPOKOB XPaHEHUS fena NoAnexaT YHUUTOXEHUIO,
7.4, OTBETCTBEHHOCTb 3@ COXPAHHOCTb M KOMMIEKTHOCTb [JOKY! LIeHTOB No 06paLleHnsM
rpaxkgaH Bosnaraetca Ha genonpoussoantend MbOY HOLLU Ne 40.
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MpunoxeHune.

NNLL, OTBETCTBEHHbIX 32 PACCMOTPEHME 06PALLIEHNIA TpaXKaaH, NOCTYNMBLUMX B
MBOY HOLL Ne 40

HanpasneHne geATeNlbHOCTH, K KOTOPOMY
OTHOCUTCA o6paLu,eH|/|e

HavmMeHoBaHue obpasoBaTte/ibHOM
OpraHmsauuMm, MecTO Hax0XAeHus, TeneqoH,
afpec caiTa, agpec 9NeKTPOHHON MOYTbl,
PEKBU3UTDI

3aKoHoAaTeNbHbIE N HOPMAaTUBHbIE JOKYMEHTbI
MMeparornyeckas  AeATENbHOCTb; nepesoa,
BOCCTaHOB/IEHNE N OTUMCNIEHVE 0BYYaKOLLMXCSH
Mprem rpaxgad 8 MBOY HOLL Ne 40
O6palLieHuns no KagpoBbiM BONpocam
ObecneyeHHOCTb Y4ebHOW NNTepaTypoit

MocelleHne 1 ycrneBaemocTb 06y4aroLmxcs
O6pauleHns no cobnAeHU0 3aKOHHbIX MpaB
COTPYLHUKOB

®durHaHCOoBbIE BOMPOCHI

[ononHuTenbHoe 06pasoBaHME U BHEYypOuHas
[esTenbHOCTb

OxpaHa Tpyza

OTBETCTBEHHbIN 3a pacCCMOTPEHME
obpaLleHnii rpaxaaH

Oupektop MBOY HOLL Ne 40

Jnpektop
3amecTuTenb gupekTopa no YBP

3amecTuTenb AupekTopa no YBP

[wnpekTop
Meparor-6nbnunoTekapb

3amectuTenb Anpektopa no YBP
Mpeacepatens npogkoma
JdnpekTop

3amecTuTeNlb AMpekTopa no YBP

3amecTtuTenb AupekTopa no YBP



MpunoxeHne Ne 2

XKypHan
perncTpauun obpaweHnin rpaxkaaH 8 MbBOY HOLL Ne 40

Bug nepegaun

CsefeHuns o damunnug, Pesontouns
[aTta obpaLLieHms nosTo'q HOCTU " nms AHHOTaUNA Cpok (I/ICI'IOJ'IHV#eﬂb OTmeTKa 06
PermcTpaynoHHbIii (noutoit, no P ' (KpaTkoe P ’
HOMep perncTpatinmn TenedoHy 06 OTYECTBO oovanne  VICOHEHNA cofiep>kaHue UCMONHEHNN
ob6patyeHns ‘. OCYLLEeCTBNEHUM 3asBUTENS, AcP obpalleHns  Nopy4eHus, aBTop, obpatleHus
3/1EKTPOHHON KOHTDOS ALDEC o6paLleHus)
MOYTON) P AP



